


Job Description

	Job title:

	HR Consultant

	Department/School:

	Human Resources

	Grade:

	6 [tbc]

	Location:

	University of Bath premises



	Job purpose


	
The HR department is moving to a more client-focused and agile delivery model that aims to change both the way that HR functions as well as the wider University. As a permanent member of the Project Pool, you will be involved in multiple projects at any one time. Some of these will be internally focussed on delivering improvements to HR policy and practice, and some will be orientated to the wider University, improving organisational effectiveness and undertaking organisational design.
In fact, you should anticipate developing real expertise in organisational effectiveness and organisational design in your first couple of years in post.
You will rarely work alone but will rather be a fixed point in virtual teams comprising of subject matter experts, members of the HR Operations and end-users from across the University. Your precise role will vary from project to project, but the aim will always be the same: to make meaningful change happen quickly.
Your ability to contract well, facilitate the teams you are part of to problem solve pragmatically and then deliver results will be both tested and rewarded in equal measure.




	Source and nature of management provided 


	
Senior HR Consultant




	Staff management responsibility


	
None




	Special conditions 


	
None




	Main duties and responsibilities 


	

	1
	Lead multiple concurrent small-to-medium sized [impact from a single workflow to a small department] discrete people projects during the full project lifecycle from contracting with sponsors through to post-delivery evaluation, as part of the HR project portfolio. Using agile approaches throughout, and with a focus on practical delivery, you will have varying people as part of your virtual team, from subject matter experts [SMEs] and HR operational colleagues, through to people out in the University close to the felt impact of the change.

	2
	Facilitate virtual teams ensuring a focus on delivery and the end-user, either in those projects you are leading, or as a member of a larger team working on large complex projects of an organisational design and/or effectiveness nature.

	3
	Develop your own expertise in organisational effectiveness and organisational design through a combination of personal development activity and experiential learning

	4
	In conjunction with SMEs, review, improve and deploy people policies, processes and practices, with the associated toolkits to support the transition to a modern and agile people function that is easy to do business with.

	5
	Keep track of stakeholders, their issues and in some cases manage those on behalf of the project.

	6
	Ensure that all your project reports are kept up to date in the portfolio, thereby enabling capacity planning, prioritisation and decision making


	
You will from time to time be required to undertake other duties of a similar nature as reasonably required by your line manager. You are required to follow all University policies and procedures at all times and take account of University guidance. 
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Person Specification

	Criteria
	Essential
	Desirable

	Qualifications
	
	

	CPID Level 5 qualified, part qualified or equivalent experience
Agile project management qualification
	X

	
X

	Experience/Knowledge
	
	

	Experience of working on small to medium sized people projects, ideally utilising Agile methodologies
Knowledge of process improvement methodologies
A generalist knowledge of HR policy, practice and procedure, ideally gleaned from more than one sector
Experience of working in Higher Education
	X

X
X


	




X

	Skills
	
	

	Consultancy approaches
Project management methodologies
Coaching skills
Stakeholder management skills
Strong interpersonal and communication skills
Numerate and with strong analytical skills
Strong written and oral communication skills
Team leadership and facilitation skills
Good proficiency with standard IT packages and databases
	X
X
X
X
X
X
X
X
X
	

	Attributes
	
	

	Highly organised, with the ability to prioritise and manage multiple tasks simultaneously
Ability to engage, inspire and influence stakeholder across the University
Effective team player and networker
Client-centric mindset
Ability to work in cross functional teams and drive results with internal and external stakeholders
Willingness to adapt and learn new skills
Is authentic: acts with purpose and enables self-expression for themselves and others
Is empathetic: shows genuine care, respect and concern for colleagues and the wider community
Is adaptive: enables flexibility and support that fit people’s unique needs.
Is results focussed: recognising that everything they do should be making a difference
Is digitally curious: understand that digital developments constantly offer opportunities and actively considers how these might be leveraged to enhance their own work and that of the centre
	X

X

X
X
X

X
X

X

X

X

X
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